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6 k¥ nang gidi thiéu dé bién nguwoi nghe thanh khach hang

Néu muén gianh dwoc tinh cam ciia nguoi nghe va bién ho thanh khéch
= fang ciia minh, ban phai biét thot ra “nhitng 10i ¢é canh” dé thu hit su
chii ¥ ciia ho. Céng viéc nay khéng dé dang chiit ndo, boi né doi héi &
ban mét s6 ky nang va kién thire nhat dinh.

Trinh bay va gioi thi€u la cach thic dé ban truyén dat thong tin toi
| nguoi nghe. Trong hoat dong tiép thi va ban hang, viéc nay dong vai tro
& rat quan trong. Luc dau, moi nguoi ghé qua cong ty ban chi de ‘xem
=¥ cho biét” cac san pham/dich vu ma ban dang cung cap, nhung roi trudc
stzc thuyét phuc ctia nhimg 10i gi6i thiéu, ho quyét dinh mua hang ngay.
That tuyét! Chéac ban ciing muén minh c¢6 dugc nhitng k¥ ning nhu vay
phai khong? Moi ban tham khao 6 10i khuyén dudi day dé diéu chinh
cac k¥ nang trinh bay, gidi thi¢u cua minh:

1. Phut hop véi nhu ciu ciia ngudi nghe

. Cach nhanh nhit dé khién ngudi nghe bo di 1a ban chi toan noéi vé
nhing diéu ma ban than ban mudn nghe. Pung 1a nhu vay day! Va néu
ban mudn thu hiit cic khach hang tiém ning, ban phai biét néi ra nhiing

diéu ma ho muén nghe. Cac chuyén gia tiép thi cho rang phan 16n moi ngudi déu thuéc mot trong

bbn nhom sau:

- Lanh dao: D6 1a nhitng nguodi luén ban ron, vi thé ho muén ban bat dau va két thuc ding gio,
dong thoi ho chi quan tAm dén nhitng van d¢ chinh yeéu.

- Cim tinh. D6 13 nhitng ngudi thién vé tinh cam, Ho bi thuyét phuc béi nhitng cam giac chir khong
phai nhiing 1y 1€ logic.

- Hoa déng. 6 13 nhimg ngudi thich giao tiép. That khé dé giir ho ngdi yén mot chd.

- Ly tri. P6 13 nhitng ngudi thich tranh luan va cé dau 6c thuc té.

Vay ban can phai xac dinh nhimg ngudi dang nghe ban néi thudc nhom nao dé tir d6 dua ra nhﬁ’ng
161 gidi thiéu phu hop. Trong trudng hop nguoi nghe thude nhiéu nhém khéac nhau, hiy tim xem ai
1a ngudi c6 anh hudng quyét dinh dé tap trung tac dong vao ho.

2. Lam mé hoic ngudi nghe

Mot s6 ngudi 6 nang khiéu bam sinh trong viéc thuyét phuc ngudi khac. Ho ¢ thé mé hodc ching
ta bang dong tac, cir chi hodc 101 n6i. Tuy nhién, ban cling c6 thé rén luyén dugc nhiing k¥ nang
nay. Muon vay, trudce tién ban hay tao cho minh:

- V¢ bé ngoai lich sy, vi di€u do thé hién rang ban dang ton trong nguoi nghe.
-Lu6n vui vé, mém mong, hoa nha.

- Chiéu theo y mudn ctia nguoi nghe. Luu y, “Pung danh gia qué thip hodc qua cao tri théng minh
cling nhu hoc thtrc cia hg”. (C.P.Scott)

- Tim hiéu du thong tin vé nhiing nguoi dang nghe ban n6i nham trinh bay, gidi thiéu phii hop véi
yéu cau cua ho.

-Nhiing 10i dé cao lich sy: “Nhu mot chuyén gia nhiéu kinh nghiém, chac anh/chj biét rang...”

-To ra san long gitip d& ho.
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3. Tranh thu sw chu y cia nguwoi nghe

Ban hiy hinh dung ngudi nghe ciia minh ¢6 thé c6 nhitng thai do khac nhau nhu thich thd, trung 1ap
va ho hitng. Nguoi nghe phan Gng ra sao s€ phu thudc vao vi€c ban tranh thi dugc sy chu y cia ho
to1 muc do nao.

Nguyén tic AIDA 1a mot cong cu dac lyc giup ban dat dugc muc dich nay. Hiy 1am sao cho bai
gidi thiéu ciia ban hoi du cac yéu td sau:

- A: Attention (Chu y) - tao ra sy chu y,

- I: Interest (Quan tam) - tao ra sy quan tam,

- D: Desire (Ham muén) — tao ra sy ham mudn,

- A: Action (Hanh dong)— dan dén hanh dong mua hang.

Pé dam bao rang khong thinh gia ndo “bo ngoai tai” nhimng diéu ban néi, thinh thoang hay ding lai
va hoi: “Li¢u nhiing di€u t61 n6i ¢6 hitu ich vadi cac ban khong?”.

4. Niu giir su quan tAm chi y ciia ngudi nghe trong suét thoi gian néi chuyén

Lam cho moi nguoi quan tim dén diéu minh néi da kho va dé giir duoc sy quan tdm d6 trong sudt
bai n6i chuyén con khé hon nhiéu.

Vi thé, ban phai nd lyc chién diu dé chdng lai sy budn té bang 16i ndi chuyén hai hudc, song c6
ching muye, va luén c6 gang nhdn thirc dugc nhiing van dé ngudi nghe quan tam dé dap img mong
muon cua ho.

5. D4n dit nguoi nghe

Hay theo sat ngudi nghe dé dan dit ho vao bai gi61 thiu cua minh, hay 161 keo ho bang cach lién
tuc dua ra cac cu hoi va ling nghe ¥ kién phan hoi. Dung tu bién minh thanh “nha hung bién” chi
biét “thao thao bat tuyét”, ma phai tuan thu cac quy tic sau:

-Di d&én gan vi tri cta nguoi nghe. Minh hoa cho bai trinh bay cua minh bang nhitng chu dé quen
thudc voi ho, giam thiéu nhiing chu d€ méi mé, khong phu hop.

-Pé phong va kip thoi nhan ra nhitng dau hiéu thé hién rang ban khong con thu hiit dugc sy cha y
nira, chang han nhu ngudi nghe thi tham chuyén riéng, té ra bon chon hay ngap ngu.

- Str dung tir “chiing ta” hon 14 tir “ban” (“Chiing ta c¢6 5 phiit dé ... Chiing ta hay bat dau véi ...”).

- Tim kiém diém chung giita ban va nguoi nghe (“Ciing nhu ban, t6i da di du lich rat nhiéu, vi vay
to1 hiéu duoc...).

- Ludn ling nghe nhitng gi ho néi, ké ca trudc khi ban bét dau, trong sudt thoi gian va sau khi ban
trinh bay gidi thiéu. Ngudi biét cach trinh bay s& khong chi truyén dat diy du thong tin can thiét t6i
ngudi nghe, ma con biét lang nghe nhitng ¥ kién phan hoi. Bang viéc ling nghe, ban s& biét dugc
thinh gia ciia minh c6 hiéu duoc nhitng thong tin ma minh dang noi hay khong; nhimng thong tin d6
c6 quan trong va can thiét véi ho hay khong.

6. Hay tu tin

Va cubi cing diéu quan trong nhat 1a ban phai tu tin. Néu ban mét binh tinh, ngudi nghe s& c6 cam
giac rang, chinh ban ciing khong tin vao nhimng gi minh dang néi. Vay thi ching c¢6 1y do gi dé ho
phai nghe theo ban. Hiy trinh bay vé&i giong néi lac quan, tin ciy. Piéu nay ham chta thong diép:
“T6i ¢6 loi va ban ciing vay. Chiing ta gitp d& nhau dé ciing chién thing”. Nhimng ngudi ty tin ludn
chuan bj moi viée ky ludng, nhung khong qua nhiéu dé dén ndi danh mat su tu nhién cua chinh
minh. Ho ludn biét tu phé binh, va quan tdm dén 4n tuong ho dang tao ra, bdi vi ho théy ban than ho
hoan toan c6 ning luc, duoc chip nhan, va nhitng gi minh néi dwoc ngudi khac yéu thich.

Néu ban tiép thu va thuc hanh tt 6 k¥ ning trén, ban c6 thé “sai khién” bat ky nguoi nghe nao lam
nhitng diéu ma ban mong muon. Ban lam thir xem, va s€ thay két qua s€ vo cung ky diéu!



