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Bai lam

Tiéng cuoi trong cau chuyén Treo bién bt chot v& da khi nguoi doc doc
dén chi tiét: ngudi chu cira hang cat nét chit “Ca”. Vay thyc chat nhimng 10i
gop ¥ vé ndi dung tam bién 1a gi?

Trudc hét, ta can thay rang, noi dung tam bién nha hang di treo ban dau
“0 day c6 ban cé tuoi” bao gdm bén yéu td co ban: “¢ day” ch1 dia diém
ban hang; “co ban” — chi hoat dong kinh doanh ctia nha hang; “cd” — chi mat
hang dang kinh doanh; “tuoi” — chi chat luong, chung loai mit hang, phan
biét véi chung loai khac (ca kho chang han). Nhu vay, tuy ndi dung tim
bién hoi dai nhung kh4 dy du va hoan toan c6 thé st dung duoc!

Nhung rdi cling 1an lugt c6 bon ngudi gop ¥ vé tAm bién.

&, 66

Nguoi thir nhat binh phidm chit “tuoi”: Nha nay xwa nay quen bdn cd
won? Y kién nay khong thoa dang boi nhu trén da phan tich, chit woi & day
ngoai ¥ nghia chi pham chat (twoi) con c6 y nghia chi chung loai (khong
phai ca kho). Hon thé, chit “twoi” con nham khéng dinh chat lugng cua mat
hang (khong phai won) nén lam tang suc hap dan ctia mat hang 1a c4. Boi
thé, chit fwoi 12 can thiét.

Nguoi thir hai binh pham hai chit “6 day”: Chang Ié ra hang hoa mua ca.
Y kién nay thoat nghe c6 vé c6 li. Tuy nhién, trong “nghé thuat quang céo”,
hai chir “& day” khong thtra. Chung c6 y nghia tac dong, tao su cha ¥ cho
khach hang. Chang han: A! Ddy réi! Pé ding hoc tdp minh cdn!

Nguoi thir ba thi ban vé hai chir “c6 ban”. C6 ¥ kién cho rang y kién
nay ding mot nira (dé chir bdn, bo chit ¢é). Chit ban ding 1a rat can thiét,
n6 chi tinh chit kinh doanh (bdn chit khong mua). Khong ¢6 chit bdn, e
rang khach hang khong biét noi nay ban ca (moi khach hiy dén mua) hay
12 mua ca (mang ca dén dé ban). Tuy nhién, cling nhu hai chit “¢ day”, chir
co cling khong thira. N6 c6 ¥ nghia khang dinh, nhin manh hoat dong ciia
nha hang. Néu bo chir ¢6, tam bién van di ¥ nhung suc tac dong trong
quang cao s& nhe di rt nhiéu. Ta hay thtr doc 1én va so sanh ¢ ddy ban cd
va 0 ddy co ban ca.

Nguoi cudi cung ban vé chit “ca”. Y kién ndy vo li nhat. Ai ban bét cir
mit hang gi, bang cich nay hay cach khac, cling déu phai quang céo cho
mat hang cua minh. Khong quang cao, ai biét nha hang c6 ban khong ma
dén mua, du ca Van clr bay ra ddy. Rat co thé day ciing 1a cach choi kham
clia ngudi lang giéng. Thay anh hang x6m ai bao cung nghe, khong can suy
xet phai trai, anh ta ben dua ra 101 gop y phi li nhat trong s6 cac 1oi gop ¥
ctia moi ngudi. Thé ma anh chu cira hang van cir nghe theo.

Nhu vy, ca bdn yéu té trong tém bién ¢ muc d6 nay hay mac d khac
déu can thiét, tham chi c6 nhitng yéu to khong thé luoc bo di dugc (bdn, cd,
twoi). Tiéng cudi bat ra vi nha hang treo bién ma khong hiéu ¥ nghia cong
viéc minh da lam, chi nghe nguoi ta n61 ma khong can suy xét, ram rap lam



theo, rét cudc 1a lang phi tién cua, cong sttc ma khong duoc viée gi, lai con
bi moi ngudi cudi ché.

Treo bién thudc loai truyén cudi nhim phé phan nhiing céi x4u, cai dang
cudi ngay trong quan chung nhan dan. Truyén cho ta bai hoc b6 ich: khi 1am
viéc gi cling phai suy nghi trude sau. Ciing c6 thé ling nghe gop ¥ cia
ngudi khac nhung phai can trong suy xét dung sai, phai c¢6 chu kién khi 1am
viéc kéo phi cong vo ich ma lai mang tiéng “Déo cay giita dwong”, bi thién
ha cudi ché ma van khong mang lai két qua viéc lam nhu mong muén.



